
V ICTIM/W ITNESS 

SERVICES 
AND 

VINE BROCHURE 

904-270-1667 

Jacksonville Beach Police Department 
101 South Penman Road 

Jacksonville Beach, Florida 32250 

STATE ATTORNEY’S OFFICE 
630-2400 

VICTIM/WITNESS SERVICES 
630-6300 

PROVIDES EMOTIONAL SUPPORT TO 
VICTIMS AND WITNESSES OF CRIME 

EXPLAINS THE LEGAL SYSTEM AND ACTS AS 
A LIAISON BETWEEN THE VICTIM AND THE 
CRIMINAL JUSTICE SYSTEM 

REFERS TO SOCIAL SERVICE AGENCIES FOR 
NEEDS OUTSIDE OF THE CRIMINAL JUSTICE 
SYSTEM 

 
 

JACKSONVILLE  
HUBBARD HOUSE 

354-3114  1-800-500-1119 

PROVIDES TEMPORARY EMERGENCY 
SHELTER AND RELATED SERVICES FOR 
BATTERED WOMEN AND THEIR CHILDREN 

OFFERS AN EDUCATIONAL INTERNVENTION 
PROGRAM FOR THE BATTERER  

 
 

JACKSONVILLE JUSTICE 
COALITION 

WWW.JUSTICECOALITION.ORG 

PROVIDES ADVOCACY FOR:  INNOCENT 
VICTIMS OF VIOLENT CRIME; FREE 
MONTHLY NEWSPAPER; DAILY RADIO  
SHOW; COURT-WATCH PROGRAM; AND 
COMMUNITY WATCH PROGRAMS 

 
 

MEDICAL SERVICES 
BEACHES BAPTIST MEDICAL CENTER 

627-2900 
SHANDS JACKSONVILLE 

244-0411 
WOLFSON CHILDREN’S HOSPTIAL 

202-8000 
BEACHES HEALTH CLINIC 

224-3550 

HELP FOR CRIME VICTIMS 

LAW ENFORCEMENT   

Jacksonville Beach Police Department 270-1667 

Neptune Beach Police Department 270-2410 

Atlantic Beach Police Department 247-5859 

Jacksonville Sheriff’s Office  630-0500 

State Attorney’s Office  630-2400 

 

VICTIM SERVICES 

VINE Notification         1-877-846-3435 

Victim Services—Jacksonville 630-6300 

First Call Crisis Line   632-0600 

Hubbard House   354-3114 

Child Protection Team  633-0300 

Rape Hotline   355-7273 

Victim Compensation         1-800-226-6667 

 

FOOD/SHELTERS 

Mission House (food only)  241-6767 

Sulzbacher Center   359-0457 

Salvation Army   356-8641 

Hubbard House   354-3114 

 

MENTAL HEALTH 

Mental Health Resource Center 642-9100 

Family Counseling Service  396-4846 

 

LEGAL ASSISTANCE 

Jacksonville Area Legal Aid  356-8371 

Lawyer Reference Service  399-5780 

 



VICTIM INFORMATION & NOTIFICATION DELIVERY (VINE)  

HOW DOES A VICTIM CALL VINE? 

The VINE telephone number is  

353-8463 (VINE)  or 1-800-511-1680 

Victims of any crime may determine if an inmate is in the 
custody of the Duval County Pre-Trial Detention Facility.  
After dialing the VINE number with a touch-tone phone, 
callers simply follow the instructions given by the system.  
Callers will be asked to provide the inmate’s jail number or 
name. 

 

HOW DOES A VICTIM REGISTER TO BE  

NOTIFIED BY VINE? 

Victims may get registered for VINE in one of two ways: 

1. Victims of any crime may register to be notified by 
phone of an inmate’s release.  Using a touch-tone phone, 
dial the VINE number and follow the instructions given 
by the system.  VINE will ask for a phone number and a 
four-digit Personal Identification Number (PIN) to be 
used during notification calls.  Victims may register 
additional phone numbers. 

2. Victims who wish to be notified and have reported an 
offense involving domestic violence, murder, stalking, 
sexual battery, kidnapping or false imprisonment will 
provide officers with notification information and a four-
digit PIN.  Those victims will be automatically registered 
when the offender is arrested in Duval County.  Only 
those victims of the crimes listed above may be notified 
by mail of the inmate’s release.  Those who have changed 
their address and wish to be notified by mail must appear 
at the Pre-Trial Detention Facility in person.  (Call 630-
5747 for more information.) 

VICTIM INFORMATION 

 

Date_______________________________________ 

Report Number_______________________________ 

Officer’s Name/ID_____________________________ 

VINE PIN#__________________________________ 

 

JACKSONVILLE BEACH 

POLICE DEPARTMENT PHONE NUMBERS 

    Emergency             9-1-1 

    Communications Center         270-1661 

    Communications Supervisor        270-1664 

    Records Section          270-1667 

    Records Supervisor         270-1660 

    Property Room          247-6196 

    Animal Control          247-6167 

    Administration Section         247-6343 

    Detective Sergeant (GIT)         270-1665 

    Detective Sergeant (CRT)        247-6199 

    Services Sergeant         247-6193 

    Patrol Commander         247-6194 

    Detective Commander         247-6345 

    Services Commander         247-6344 

The Jacksonville Beach Police Department is committed to the development, 
implementation, and continuation of appropriate victim/witness assistance 
programs and activities.  The department recognizes that victims of crime 
have specific rights.  Some of these rights, as outlined in FSS 960.001, are as 

follows: 

1.  The right of the victim to receive information on local community services 
to include counseling, shelter, legal assistance, or other types of help, 
depending on the particular circumstances.   

2.  The right of the victim to receive information regarding the availability of 
crimes compensation, as applicable for victims or crimes or their relatives 

when the victim is deceased; 

3.  The right of the victim or witness to receive information regarding the 
victim’s role within the criminal justice or juvenile justice system, to include 
what the victim may expect from the system and what the system may expect 
from the victim; 

4.  The right of the victim or witness to receive information regarding the 

stages of the criminal and juvenile justice process which are significant to the 
victim or witness and the manner in which information about such stages may 
be obtained; 

5.  The right of the victim, who is not incarcerated, including the next of kin 
of a homicide victim, to be informed, present, and heard when relevant, at all 

crucial stages of a criminal or juvenile proceeding, to the extent that the right 
does not interfere with the constitutional rights of the accused; 

6.  The right that a victim, or the next of kin of a victim, may not be excluded 
from any portion of any hearing, trial or proceeding pertaining to the offense 
based solely on the fact that such person is subpoenaed to testify, unless, upon 
motion, the court determines such person’s presence to be prejudicial; 

7.  The right that incarcerated victims will be informed of the crucial stages of 
the criminal and juvenile proceedings and be afforded the opportunity to 
submit written statements at all crucial stages of the proceedings; 

8.  The right of a victim to a prompt and timely disposition of the case as long 
as it does not interfere with the constitutional rights of the accused; 

9.  The right to be free from intimidation.  If a victim/witness is being 

threatened or intimidated, he/she should contact the Jacksonville Beach 
Police Department or the nearest law enforcement officer; 

10.  The right that each victim who has been scheduled to attend a criminal or 
juvenile justice proceeding will be notified as soon as possible by the agency or 
person scheduling the appearance of any change in scheduling which will 
affect his/her appearance; and 

11.  The right to receive advance notification of judicial proceedings relating 
to the arrest and/or release (to include community control and work release) 
of the accused as well as the proceedings in the prosecution. 


