
REBATE INSTRUCTIONS 
Installation of Authorized, Properly Sized 

GREASE INTERCEPTOR(s) 
Outside of Existing Food Service Facility(s) 

 

Purpose 
• To promote the installation of authorized, properly sized, 

Grease Interceptors outside of existing food service facilities. 
  

Rebate Requirements 
• Grease Interceptor must be located outside, properly sized, 

and approved by Public Works prior to installation.  
• Installed by a Florida licensed, bonded and insured plumber, 

with contact information provided to Public Works. 
• All necessary permits must be obtained prior to installation.  
• Within 120 days after installation, the completed rebate 

form with the contractor’s itemized invoice/paid receipt 
including the customer name, installation address and 
purchase/ installation date(s) is to be submitted to Public 
Works. 

• Public Works onsite verification of installation is required. 
• Limit one rebate per business / facility address.  

 

Rebate Amount 
• 50% of the total qualifying costs of the qualifying Grease 

Interceptor and its installation, not to exceed $5,000. 

 
GREASE INTERCEPTOR REBATE POLICY 

Terms and Conditions  
 

• Section 1. Overview 
The City of Jacksonville Beach (“City”) offers conditional 
rebates to qualifying customers as an incentive to install 
efficient, authorized, and properly located and sized outside 
Grease Interceptors, minimizing adverse impacts on the City’s 
sanitary sewer system from fats, oils, and grease.   
 

• Section 2.  Program Eligibility Criteria and  Requirements 

The following criteria and requirements must be met for a 
customer to be deemed eligible for a rebate. 
 

2.01. Eligible Participants. 

Only existing food service facilities within the City of 

Jacksonville Beach, with undersized and/or unauthorized 

existing grease removal systems, may qualify for rebates. 
 

2.02. Requirements. 

 Rebates are valid only for existing food service facilities. 
 Rebates do not apply to new construction.  
 The Customer must receive water and sewer utilities 

services from the City.  
 The qualifying Grease Interceptor(s) and installation(s) must 

be located on the outside of the Customer's building and be 
approved by Public Works. 
 

2.03. Application 

 An application for a rebate must be completed by the 
Customer and approved by Public Works. 
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 Applications must be submitted to Public Works within 120 
days of purchase and installation.   

 An itemized copy of each proof of purchase and 
installation invoice/ receipt paid by the Customer must be 
attached to the application. This paid invoice/receipt must 
include the customer name, address, and purchase / 
installation date.  More information specific to this rebate 
may be required. 

 

2.04. Additional Terms 

 Equipment must be installed in accordance with the 
manufacturer's recommendations. 

 Equipment must be installed and Public Works onsite 
verification done prior to rebate issuance.  

 The City reserves the right to withhold any rebate payment 
until any identified issues with the application and/or 
installation are resolved to the satisfaction of Public Works. 

 The City may terminate this rebate in whole or in part due 
to the Customer's failure to fulfill these terms / conditions. 

 The City may alter or cancel the rebate program at any time 
and without notice to customers. 

 Rebates are not to exceed 50% of the Customer's purchase 
/ installation qualifying costs, up to a maximum of $5,000. 

 Rebates may take from 4 to 6 weeks for processing. 
 Rebates are to be issued as lump sum reimbursements. 
 In the event that a qualifying Customer is in default of any 

City payment obligations, at its sole discretion, the City may 
apply the rebate as a credit against such default amounts. 

 

2.05. Limit of Liability; Indemnification 

 In no way shall the City be liable, and the Customer hereby 
agrees to indemnify, defend and hold harmless the City, its 
subsidiaries, its affiliates, and their respective employees, 
officers and directors, from and against any and all liability, 
for loss, damage, cost or expense, including attorney's fees, 
that may be caused by, due to, occasioned by, or otherwise 
arising out of the installation, operation, miss operation, or 
use of Customer's qualifying Grease Interceptor. 

 Customer acknowledges and agrees that in no event shall 
any statement, representation, or lack thereof, either 
express or implied, by the City, relieves the Customer of 
exclusive responsibility for the Customer's system. 
Specifically, the City approval of the permit and/or rebate 
application, rebate payment, or any Public Works 
inspection of the qualifying Grease Interceptor(s) and 
installation(s) shall not be construed as confirming or 
endorsing the equipment design or its operating or 
maintenance procedures nor as a warranty or guarantee as 
to the safety, reliability, or durability of the qualifying 
Grease Interceptor(s) and installation(s)

 

  


